
  

 

“ Going for Gold - delivering Proactive Personalised    

Coordinated End of Life Care with The NHS Long Term Plan” 

The National Gold Standards Framework Centre Spring Conference - 2020 

At this London conference, run by The National GSF Centre, we will hear from inspiring keynote speakers 
on current topics  in end of life care, learn practical ideas from frontline teams across health and social 
care as exemplars of best practice and celebrate excellence with the GSF accredited teams.  

The NHS Long Term Plan recommends end of life care that is proactive, personalised and well-
coordinated.  These frontrunning teams demonstrate what is possible to achieve across all settings, 
inspiring and encouraging you to develop top quality care.  Join us to hear top level speakers, the 
experiences of award-winning teams, practical advice on implementing best practice in your area across  
settings and the chance to network with others committed to improving end of life care.     

 “Its absolutely amazing conference and not to be missed ! Not the usual kind of 
conference - more a community of best practice”  Delegate at previous Conference   

Showcasing examples of excellence from GSF accredited care homes, hospitals,    
GP Practices, retirement villages, and others to inspire you to improve end of life 

care in your area.  

Keynote Speakers: 
Bola Owalabe, NHSE - National Specialty Adviser Older People and Integrated Person Centred Care/  

NHS England and Improvement /GP & Deputy Medical Director - Derbyshire Community Health Services  

Karen Taylor, Deloittes - formerly National Audit Office - EoLC Lead  

Mary Cridge, CQC - Deputy Chief Inspector -  TBC  

 

Workshops  - See GSF website/registration form                                                                                                 

Thursday 23rd April 2020  
Ambassadors Hotel Bloomsbury, 12 Upper Woburn Place,  

LONDON WC1H 0HX (near Euston Station)  

Delegate Rate £195 + VAT  

See registration form on www.goldstandardsframework.org.uk - Latest News/News & Events 

GSF Quality Improvement Programmes in End of Life Care enabling a gold standard of care for all people in all settings  
 

For further information please contact The GSF Team on 01743 291897/ 02077 893743  
or email: info@gsfcentre.co.uk 

http://www.goldstandardsframework.org.uk/


 Registration  - Tea & Coffee   

10:00 Welcome, Introduction  

Setting the scene  

Prof Keri Thomas OBE - Founder GSF and Clinical Lead  
 

 

 
 

10.10 

 

10.40 

11.05 

Keynote speakers:  

Bola Owalabe, NHSE - National Specialty Adviser Older People and Integrated Person Centred Care/ 
NHS England and Improvement  GP & Deputy Medical Director -Derbyshire Community Health Services  

Mary Cridge - CQC - Deputy Chief Inspector - TBC  

Karen Taylor - Deloittes formerly National Audit Office, EoLC Lead  

11.25 Tea & Coffee Break  

11.45 GSF Overview, summary and update  

Update and news on GSF programmes  

 

GSF Team - update GSF in a Year video 

Interviews with leaders from frontrunning teams  

across many settings using GSF to improve end of life care  

Celebration and showcasing GSF Accredited teams  

GSF Quality Hallmark Awards -  
 

• Hospitals  

• Retirement Villages              

Presentation of Awards and interviews with  
accredited teams 

Awards presented by:  

• British Geriatric Society  - TBC   

• ARCO-Association of Retired Community Orgs 

12.30 Lunch   

1.15 

 

1.45  

 

2.10 

GSF Quality Hallmark Awards -  

• Primary Care Teams  

Welcome back - Keynote speaker:   Mary Cridge, 

CQC                                  

Celebration and showcasing GSF Care Homes  

GSF Quality Hallmark Awards - Care Homes                      

• Accredited and reaccredited care homes  

Awards presented by:  

• RCGP - Martin Marshall                    

‘Topic  -  To Be Confirmed’  

 

Presentation of Awards and interviews with  
accredited teams                                                                
Awards presented by:  

• CQC - Mary Cridge 

2.55 Workshops  1 - Choose from A to C :  Select on registration form (40 minutes each)  

3.35 Tea & Coffee Break   

3.45 Workshops 2 - Choose from A to C:  Select on registration form (40 minutes each)  

4.25 Closing Words  GSF Team  

4.30 Close - Drinks reception and photographs for accredited teams between 4.30 - 5.00pm 

  

 

 

#GSFConf20 

National GSF Conference April 2020  

 DRAFT Provisional Programme 


