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Dear Colleagues, 
 

We are pleased to announce the launch of a Phase 3, of the GSFDC Training Programme. This Quality 
Improvement training programme aims to improve supportive care for all service users as they near the 
end of their lives.  This, the largest and most comprehensive end of life care training programme for 
care agencies in the UK, focuses on improving quality of care, collaboration with GPs and others to 
reduce hospitalisation and enable people to be cared in the place of their choice.   

 
Enabling all people to live well until the end of their lives is important. This includes all people in their 
own homes with a focus on their specific care needs at different times of their lives, including the dying 
phase. This programme promotes a structured approach to ensuring that all service users receive 
optimal care which is of a ‘gold standard’.  
 
“Every organization involved in providing end of life care will be expected to adopt a 
coordination process, such as GSF” 
Department of Health End of Life Strategy 2008 
 
 
“Manchester City Council recognises that by training home care staff to the Gold Standard we 
can improve the quality of care for all concerned, as well as providing greater levels of support 
to relatives at a very difficult time” 
Councillor Glynn Evans, Manchester City Council 2011 
 
Using a structured approach, centrally coordinated by the GSFDC team this programme will make a 
real difference to the domiciliary care agency, and will enable service users to live well and die well in 
the place and in the manner of their choosing.  
 
 
The aims of the GSF in domiciliary care programme are to:  
1) Improve the quality of care for people approaching the end of their life. 
2) Improve collaboration with GPs/ Primary Care Teams and Specialist Palliative Care Teams. 
3) Reduce hospitalisation in the last stages of life enabling more people to die at home. 
 
 
 
 

An invitation to join Phase 3 of the Gold Standards Framework for 
Domiciliary Care Programme 2013/14 

  Birmingham Open 

 
Workshop One: 22nd October 2013      Workshop Two: TBC Workshop Three: TBC 

 
Venue:  Ibis Birmingham City Centre, Ladywell walk, Birmingham, B5 4ST 
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The programme requires one or two nominated trainers for the GSFDC in the care agency to: 

 Attend all of three interactive workshops  

 Deliver the training programme in the six identified modules over a 6-9 month period to an identified 
cohort of carers (approximately 10 carers) 

 Take part in evaluation, e.g. Supportive Care Analysis 

 Lead and be responsible for the implementation of the programme in the care agency – facilitate and   
support the carers undergoing the training 
 
What Support will be available? 

 Resources at each stage including templates, DVD, books and Good Practice Guide, workbook, etc.   

 Three interactive Workshops for trainers  

 Six modules to be delivered by the trainers 

 Networking and sharing of ideas and solutions 

 Website, Virtual Learning Zone, helpful articles, examples of good practice, etc. 

 The Supportive Care Analysis (SCA) evaluation, gives audit information on the care you are giving  

 Confidence assessment to asses level of need and knowledge of your carers  before and after  

 More resources still being developed e.g. support with dementia 

 GSFCH Central Team support   
 
Criteria for Inclusion on Phase 3 of the Programme 

 Senior support and commitment from managers, owners, PCT etc., to continue to sustain 
improvements from the programme 

 Commitment of same trainers to attend all workshops 

 Commitment from carers to attend all 6 modules 
 
To join this phase of the GSFDC programme you need to do the following three things: 
1. Complete the attached form confirming that you wish to register with the programme  
2. Once registered, we will send you details of the workshops and your next steps 
3. Attend the launch of the programme  
 
We know that this work is making a difference to people in different settings such as care homes and 
hospitals. We hope you will join us in being part of this national momentum and will be very pleased to 
have you on board. We look forward to working with you and to supporting you to achieve the very best 
quality of care – ‘the Gold Standard of Care’.  
 
Yours faithfully, 
 
 

 

 
National GSFCH Programme Manager 

& Lead Nurse 

 

Lucy Giles 
GSF Clinical Nurse Advisor 
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GOLD STANDARDS FRAMEWORK IN DOMICILIARY CARE 
BIRMINGHAM OPEN – PHASE 3 2013/14 
REGISTRATION & AGREEMENT FORM 

Please read and complete all sheets in BLOCK CAPITALS and return to The Gold Standards Framework 
Centre CIC, The Coach House, Crescent Lane, Shrewsbury, SY1 1TR.  
 

Tel: 01743 291891; Email: domiciliarycare@gsfcentre.co.uk 
  

 Registration for Phase 3 

 
 
 
 
 
 

Name of trainer attending the workshops (see agreement on page 2)  

Forename  Surname  

Job Title  

Mobile Number  

Email  

Special Requirements 
(Dietary / Access) 

 

 

Name of trainer attending the workshops (see agreement on page 2)  

Forename  Surname  

Job Title  

Mobile Number  

Email  

Special Requirements 
(Dietary / Access) 

 

 

Business Details 

Name of Care Agency  

Group/Corporate  

Type of care provided 
E.g. palliative care, learning 
disability 

 

E-mail address (required 
information) 

 

Address Line 1  

Address Line 2  

Address Line 3  

Town & County  Postcode   

Tel No.  Fax No  

 

Invoicing details (if difference from Agency details) 

Name of Head 
Office/organisation 

 Contact Name  

Address  Postcode  

Tel. No  Fax No.  

Email address  
 

REGISTRATION FORM BIRMINGHAM OPEN - PHASE 3 WORKSHOPS  
Venue:   Ibis Birmingham City Centre, Ladywell walk, Birmingham, B5 4ST 
 
Workshop 1 22nd October 2013  Workshop 2 TBC  Workshop 3 TBC   
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Names of Carers attending Domiciliary Care Training 

      No. Forename  Surname Job Title 

df    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

 

Total Number of Carers:   
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GOLD STANDARDS FRAMEWORK IN DOMICILIARY CARE 
BIRMINGHAM OPEN – PHASE 3 2013/14 

AGREEMENT 2013 

 
 
The Domiciliary Care Agency/Individual commitment: 

 
I have had the Gold Standards Framework in Domiciliary Care programme explained to me and agree to 
introduce this service improvement into our care agency. I understand that in order to be part of the 
programme we need to adhere to the following requirements.  
I therefore agree to: 
 

 Support staff and the agency in the implementation of the programme and ensure that information about 
the GSFDC programme is communicated to all care agency staff 

 Notify the GSF Centre if there is any change of management/ownership and if the agency is embargoed 
or has a block placed on it. 

 Not share any of the GSFDC resources outside of this agency as I understand that all GSFDC 
resources are copyrighted and Used under the licence by the Gold Standards Framework Centre CIC 

 Nominate a trainer who leads as trainer in the agency, to be our GSF Co-ordinator 

 Nominate a Deputy GSF Co-ordinator who together with the GSF Co-ordinator will attend all three 
GSFDC training workshops. 

 The trainers will commit to training a defined cohort of carers and deliver the six modules that comprise 
the training programme 

 The identified carers will not be substituted by another person if they are unable to continue with the 
training 

 The trainer will supply the names of the identified carers upon registration and prior to the 1
st
 workshop. 

 Upon registration and payment a username and password will automatically be generated for the 
organisation, for use of the membership area of the GSF website 

 Participate in the monitoring and evaluation processes.  
 
Dates:   
 
Workshop One: 22

nd
 October 2013  Workshop Two: TBC  Workshop Three: TBC  

                              
 

 Venue: Ibis Birmingham City Centre, Ladywell walk, Birmingham, B5 4ST 
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STANDARD TERMS AND CONDITIONS  

for the provision of services by  

THE GOLD STANDARDS FRAMEWORK CENTRE C.I.C. (“GSFCIC”) 

1 Interpretation 
1.1 Definitions. In these Conditions, the following definitions apply: 

1.1.1 ‘Business Day’ means a day (other than a Saturday, Sunday or public holiday) when banks in London are open for business. 
1.1.2 ‘Conditions’ means these terms and conditions as amended from time to time in accordance with Condition 11.1. 
1.1.3 ‘Contract’ means the contract formed between GSFCIC and the Customer for the supply of Services in accordance with these Conditions. 
1.1.4 ‘Customer‘ means any person, trust, authority or other incorporated or unincorporated body that purchases the Services. 
1.1.5  ‘Facilitator‘ means a person tasked with supporting the delivery and effective implementation of the GSF and having suitable general training for these purposes; 
1.1.6 ‘Fees‘ means the fees payable by the Customer for the supply of the Services in accordance with Condition 4; 
1.1.7 ‘Force Majeure Event‘ means an event beyond the reasonable control of GSFCIC including but not limited to strikes, lock-outs or other industrial disputes (whether involving the 

workforce of GSFCIC or any other party), failure of a utility service or transport network, act of God, war, riot, civil commotion, malicious damage, compliance with any law or 
governmental order, rule, regulation or direction, accident, breakdown of plant or machinery, fire, flood, storm or default of suppliers or subcontractors.  

1.1.8 ‘GSF’ means the Gold Standards Framework training programme for the provision of the end of life care.  GSF is a proprietary programme and a licence is required for its use and for 
use of materials embodying it;  

1.1.9 ‘GSFCIC’s IP’ has the meaning given to it in Condition 8.1. 
1.1.10 ‘GSFCIC’s Manager’ means the individual appointed by GSFCIC in accordance with Condition 5.1.3; 
1.1.11 ‘GSFCIC Materials’ means all documents, information and materials in paper, electronic, DVD or other form which (i) embody any Intellectual Property owned or held under licence 

by GSFCIC or (ii) created, by or on behalf of GSFCIC during or in the course of performing the Services, and any other materials provided or made available by GSFCIC in the course of 
performing the Services; 

1.1.12 ‘Intellectual Property‘ means all patents, rights to inventions, utility models, copyright and related rights, trade marks, service marks, trade, business and domain names, rights in 
trade dress or get-up, rights in goodwill or to sue for passing off, unfair competition rights, rights in designs, rights in computer software, database right, topography rights, moral 
rights, rights in confidential information (including know-how and trade secrets), rights in dramatic works and cinematographic works, and any other intellectual property rights, in 
each case whether registered or unregistered and including all applications for and renewals or extensions of such rights, and all similar or equivalent rights or forms of protection 
in any part of the world; all such rights are reserved; 

1.1.13 ‘Licence‘ means the licence to use Intellectual Property granted by GSFCIC to the Customer in accordance with Condition 8.2; 
1.1.14 ‘Order‘ means the Customer’s order or request for Services, whether communicated to GSFCIC verbally or in writing, for instance by way of completion of a registration form or by 

notification of an order.  
1.1.15 ‘Programme Description’ means the description of training and support services that GSFCIC will provide as set out in GSFCIC’s flyer, information pack, prospectus, leaflet or other 

materials as provided to the Customer from time to time. 
1.1.16 ‘Services’ means the services provided or to be provided by GSFCIC to the Customer as set out in the Programme Description, and including, where the context admits GSFCIC 

Materials; 
1.1.17 ‘Staff’ means any employee, agent or contractor of the Customer. 
1.1.18 ‘Timetable’ means the timetable for provision of the Services as arranged between GSFCIC and the Customer from time to time. 

1.2 Construction. In these Conditions, the following rules apply: 
1.2.1 a person includes a natural person, corporate or unincorporated body (whether or not having separate legal personality); 
1.2.2 a reference to a party includes its personal representatives, successors or permitted assigns; 
1.2.3 a reference to a statute or statutory provision is a reference to such statute or statutory provision as amended or re-enacted. A reference to a statute or statutory provision 

includes any subordinate legislation made under that statute or statutory provision, as amended or re-enacted; 
1.2.4 any phrase introduced by the terms including, include, in particular or any similar expression, shall be construed as illustrative and shall not limit the sense of the words preceding 

those terms; and 
1.2.5 a reference to writing or written includes faxes and e-mails. 

2 Basis of contract 
2.1 The Order constitutes an offer by the Customer to purchase Services in accordance with these Conditions.  
2.2 The Order shall only be deemed to be accepted when GSFCIC issues an invoice or a written acceptance in respect of the Order, at which point and on which date the Contract shall come into 

existence. 
2.3 The Contract constitutes the entire agreement between the parties. The Customer acknowledges that it has not relied on any statement, promise or representation made or given by or on behalf of 

GSFCIC which is not set out in the Contract.  
2.4 Save for the Programme Description, any leaflets, flyers, information packs, drawings, descriptive matter or advertising issued by GSFCIC, and any descriptions or illustrations contained in GSFCIC's 

catalogues or brochures, are issued or published for the sole purpose of giving an approximate idea of the Services described in them. They shall not form part of the Contract nor have any 
contractual force.  

2.5 These Conditions apply to the Contract to the exclusion of any other terms that the Customer seeks to impose or incorporate, or which are implied by trade, custom, practice or course of dealing. 
3 Supply of Services 
3.1 GSFCIC shall supply the Services to the Customer in accordance with the Programme Description in all material respects.  
3.2 GSFCIC shall use reasonable endeavours to meet any performance dates specified in the Programme Description or provided to the Customer in writing in respect of the Services, but any such dates 

shall be estimates only and time shall not be of the essence for performance of the Services. 
3.3 GSFCIC shall have the right to make any changes to the Services which are necessary to comply with any applicable law or safety requirement, or which do not materially affect the nature or quality 

of the Services, and GSFCIC shall notify the Customer in any such event. 
3.4 GSFCIC warrants to the Customer that the Services will be provided using reasonable care and skill.  
4 Fees and Payment 
4.1 The Customer shall pay GSFCIC the Fees at the times and in the amounts detailed in the invoice or otherwise as agreed between GSFCIC and the Customer from time to time. 
4.2 Where the Fees for the Services are to be charged on a time and materials basis (e.g. for the provision of certain consultancy based services): 

4.2.1 the Fees shall be calculated in accordance with GSFCIC's standard daily fee rates, as set out in the Programme Description or otherwise notified to the Customer in writing from 
time to time;  

4.2.2 GSFCIC's standard daily fee rates for each individual are calculated on the basis of a 7.5-hour day between 9.00 am to 5.00 pm worked on Business Days;  
4.2.3 GSFCIC shall be entitled to charge an overtime rate of 1.5 times the daily fee rate on a pro-rata basis for each part day or for any time worked by individuals whom it engages on the 

Services outside the hours referred to in Condition 4.2.2; and 
4.3 GSFCIC shall be entitled to charge the Customer for any expenses reasonably incurred by the individuals whom GSFCIC engages in connection with the Services including, but not limited to, travelling 

expenses, hotel costs, subsistence and any associated expenses, and for the cost of services provided by third parties and required by GSFCIC for the performance of the Services, and for the cost of 
any materials.   

4.4 In the event that the Fee payment times and amounts have not been specified in the invoice or  agreed between GSFCIC and the Customer, the Customer shall pay the Fees by bank transfer to the 
account specified by GSFCIC on the invoice within thirty (30) days of receipt of an invoice from GSFCIC.  Without prejudice to any other rights or remedies, GSFCIC may charge interest on all late 
payments at the rate provided for in the Late Payment of Commercial Debts (Interest) Act 1998 from the due date until payment has been made in full and/or GSFCIC may suspend or cancel 
performance of any Services until payment has been made in full. 

4.5 All amounts payable to GSFCIC are exclusive of any VAT or other taxes, fees and levies of any nature whatsoever, imposed by any Customer with jurisdiction and such VAT, taxes, fees or levies shall 
be paid in addition to the Fees by the Customer. 

4.6 All quotes or estimates of fees provided to the Customer by GSFCIC are only valid and available for acceptance by the Customer for a period of three months from the date on which such quote or 
estimate is provided.  

4.7 No refund or deduction will be made in respect of any Staff withdrawing or failing to participate in or attend the provision of any part of the Services once the Contract has come into existence in 
accordance with these Conditions.  Substitution of Staff is permissible in respect of a particular Order subject to agreement of GSFCIC. Additional Staff may receive the Services in respect of a 
particular Order in return for additional payment and with the express agreement of GSFCIC.   

5 Obligations of GSFCIC 
5.1 GSFCIC shall: 

5.1.1 use reasonable endeavours to ensure that the Services are provided to the Customer in accordance in all material respects with the Programme Description and these Conditions; 
5.1.2 ensure that all agreed resources are provided in a timely manner, and that all actions agreed with the Customer are fulfilled; and 
5.1.3 where applicable, appoint GSFCIC’s Manager who shall serve as the Customer’s point of contact with GSFCIC.   

6 Obligations of the Customer 
6.1 The Customer shall: 

6.1.1 co-operate with GSFCIC in all matters relating to the Services; 
6.1.2 provide, in a timely manner, any background information, in-put material and other information as GSFCIC may request and the Customer shall ensure that it is complete and 

accurate in all material respects; 
6.1.3 where any Staff are to be involved in the provision of the Services (e.g. as Facilitators), the Customer shall ensure that such Staff have sufficient basic training in GSF to perform the 

role identified in the Programme Description.  GSFCIC will be able to offer appropriate basic training courses for Facilitators if required by the Customer, but the provision of training 
of this nature is outside the scope of the Services for the purposes of the Contract; 

6.1.4 provide GSFCIC, its employees, agents, consultants and subcontractors, with access to the Customer's premises, office accommodation and other facilities as reasonably required by 
GSFCIC; 
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6.1.5 provide GSFCIC with such information and materials as GSFCIC may reasonably require in order to supply the Services, and ensure that such information is accurate in all material 
respects;  

6.1.6 where applicable, prepare the Customer's premises for the supply of the Services; 
6.1.7 obtain and maintain all necessary licences, permissions and consents which may be required before the date on which the Services are to start; and 
6.1.8 keep and maintain all GSFCIC Materials provided to the Customer at the Customer's premises in safe custody at its own risk, maintain GSFCIC Materials in good condition until 

returned to GSFCIC, and not dispose of or use GSFCIC Materials other than in accordance with GSFCIC's written instructions or authorisation. 
7 Confidentiality  
7.1 A party (‘Receiving Party’) shall keep in strict confidence all technical or commercial know-how, specifications, inventions, processes or initiatives which are of a confidential nature and have been 

disclosed to the Receiving Party by the other party (‘Disclosing Party’), its employees, agents or subcontractors, and any other confidential information concerning the Disclosing Party's business or 
its products or its services which the Receiving Party may obtain. The Receiving Party shall restrict disclosure of such confidential information to such of its employees, agents or subcontractors as 
need to know it for the purpose of discharging the Receiving Party's obligations under the Contract, and shall ensure that such employees, agents or subcontractors are subject to obligations of 
confidentiality corresponding to those which bind the Receiving Party. This Condition 7 shall survive termination of the Contract. 

8 Intellectual Property  
8.1 All Intellectual Property used or made available by GSFCIC in providing the Services or created by or on behalf of GSFCIC in the course of providing the Services and all Intellectual Property rights and 

other rights in the GSFCIC Materials (‘GSFCIC’s IP’) shall be owned and retained by GSFCIC.  
8.2 GSFCIC grants the Customer, at no extra charge (but subject to the prompt payment of the Fees) and on a non-exclusive basis, a limited non-sublicensable and non-transferable right to use GSFCIC 

Materials only for: (i) the effective delivery by GSFCIC of the Services; (ii) making subsequent use of GSFCIC Materials only in accordance with GSFCIC’s instructions; and (iii) making only such copies 
of GSFCIC Materials as are required for the personal use of Staff. 

8.3 No right to any GSFCIC’s IP is granted beyond such rights as is expressly set out in this Condition 8. For the avoidance of doubt: 
8.3.1 the Licence does not permit the use of GSFCIC’s IP or GSFCIC Materials in any different service provided by GSFCIC other than the Service provided pursuant to the Contract;  
8.3.2 any additional rights to use GSFCIC’s IP or GSFCIC Materials must be separately negotiated and GSFCIC reserves the right to, in its discretion, refuse to authorise such additional use 

or to impose further conditions or to charge an additional Fee in respect of the grant to the Customer of any additional rights; 
8.3.3 the Licence does not permit the Customer to: 

8.3.3.1 develop, modify or adapt any of GSFCIC’s IP or GSFCIC Materials, including but not limited to making language modification, adjustments or translations;  
8.3.3.2 make copies for the purpose of distributing to and use by employees, agents, contractors or affiliates who have not directly received the Services from 

GSFCIC; 
8.3.3.3 incorporate any of the GSFCIC’s IP or GSFCIC Materials into any other documents or materials prepared or made available by or on behalf of the Customer; 
8.3.3.4 provide any service using the GSFCIC’s IP or GSFCIC Materials (save where expressly permitted under the Contract); or 
8.3.3.5 make any GSFCIC Materials available on any website 
unless expressly agreed to in writing by GSFCIC. 

8.3.4 the Licence is limited to those Staff who are employed or hired by the Customer from time to time and if any person ceases to be employed or hired by the Customer, the Licence 
will terminate automatically in respect of that person. For the avoidance of doubt, the Licence shall apply in respect of any new person who becomes Staff. 

8.4 The Licence will terminate on the expiry or termination of the Contract, save that the Customer may continue to use any GSFCIC Materials designed and provided to the Customer for ongoing use in 
a location agreed between the parties. 

8.5 The Customer acknowledges that, where GSFCIC does not own all rights in any GSFCIC Materials, the Customer’s use of rights in those GSFCIC Materials is conditional on GSFCIC obtaining a written 
licence (or sub-licence) from the relevant licensor or licensors on such terms as will entitle GSFCIC to license such rights to the Customer.  

8.6 If the Customer wishes to permit any third party to use any GSFCIC Materials, the Customer must first obtain the written consent of GSFCIC together with a contractually binding commitment in 
writing from the third party reflecting the terms and restrictions imposed by the Contract.  

8.7 The Customer shall not reproduce any GSFCIC Materials without reproducing the copyright notice included by GSFCIC.  
8.8 The Customer shall comply with GSFCIC’s directions concerning the use and protection of GSFCIC’s IP. 
9 Limitation of liability: THE CUSTOMER'S ATTENTION IS PARTICULARLY DRAWN TO THIS CONDITION 
9.1 Nothing in these Conditions shall limit or exclude GSFCIC’s liability for: 

9.1.1 death or personal injury caused by its negligence, or the negligence of its employees, agents or subcontractors; 
9.1.2 fraud or fraudulent misrepresentation; or 
9.1.3 breach of the terms implied by section 2 of the Supply of Goods and Services Act 1982 (title and quiet possession). 

9.2 Subject to Condition 9.1: 
9.2.1 GSFCIC shall not be liable, whether in tort (including negligence or breach of statutory duty), contract, misrepresentation, restitution or otherwise for: loss of profits; or loss of 

business; or depletion of goodwill or similar losses; or loss of anticipated savings; or loss of goods; or loss of contract; or loss of use; or loss or corruption of data or information; or 
any special, indirect, consequential or pure economic loss, costs, damages, charges or expenses;  

9.2.2 GSFCIC’s total liability in contract, tort (including negligence or breach of statutory duty), misrepresentation, restitution or otherwise arising in connection with the performance or 
contemplated performance of the Contract shall be limited to 125% of the Fees payable in respect of the Contract 

9.3 This Condition 9shall survive termination of the Contract. 
10 Termination 
10.1 Without prejudice to any other rights or remedies which the parties may have, GSFCIC may terminate the Contract, without liability to the Customer, on giving the Customer not less than one 

month’s written notice if: 
10.1.1 the Customer commits a material breach of any of the terms of the Contract and (if such a breach is remediable) fails to remedy that breach within 30 days of being notified in 

writing of the breach by GSFCIC; or 
10.1.2 the Customer becomes insolvent or bankrupt, has a receiving order made against it, makes any arrangements with its creditors generally or takes or suffers any similar action as a 

result of debt. 
10.2 On termination of the Contract for any reason:  

10.2.1 the Customer shall immediately pay to GSFCIC all of GSFCIC's outstanding invoices and interest and all unpaid Fees whether invoiced or not.  In respect of Fees for which no invoice 
has been submitted, GSFCIC may submit an invoice, which shall be payable immediately on receipt; 

10.2.2 the Customer shall, if expressly requested by GSFCIC, cease to make any use of GSFCIC’s IP and GSFCIC Materials made available to the Customer by or on behalf of GSFCIC; 
10.2.3 the Customer shall, if expressly requested by GSFCIC, within a reasonable time, return all GSFCIC Materials in its possession or under its control to GSFCIC;  
10.2.4 the accrued rights of the parties as at termination and the continuation of any provision expressly stated to survive or implicitly surviving termination shall not be affected. 

11 Miscellaneous  
11.1 GSFCIC may, from time to time and without notice, amend the Programme Description and/or Services or any part of the Programme Description and/or Services in order to comply with any 

applicable regulatory or statutory requirements, provided that such amendments do not materially affect the nature or scope of the Services or the Fees.   
11.2 No variation of the Contract shall be valid unless it is in writing and signed by or on behalf of each of the parties. 
11.3 A waiver of any right under the Contract is only effective if it is in writing and it applies only to the party to whom the waiver is addressed and the circumstances for which it is given. Unless 

specifically provided otherwise, rights arising under the Contract are cumulative and do not exclude rights provided by law. 
11.4 If any provision (or part of a provision) of these Conditions or the Contract is found by any court or administrative body of competent jurisdiction to be invalid, unenforceable or illegal, the other 

provisions will remain in force. 
11.5 The Customer shall not, without the prior written consent of GSFCIC, assign, transfer, charge, sub-contract or deal in any other manner with all or any of its rights or obligations under the Contract.  
11.6 GSFCIC may at any time assign, transfer, charge, sub-contract or deal in any other manner with all or any of its rights or obligations under the Contract. 
11.7 The rights and obligations of the parties shall continue for the benefit of and shall be binding on their respective successors and assigns. 
11.8 GSFCIC shall not be liable to the Customer as a result of any delay or failure to perform its obligations under this Contract as a result of a Force Majeure Event.  If the Force Majeure Event prevents 

GSFCIC from providing any of the Services for more than 12 weeks, GSFCIC shall, without limiting its other rights or remedies, have the right to terminate this Contract immediately by giving written 
notice to the Customer. 

11.9 Any notice or other communication required to be given to a party under or in connection with the Contract shall be in writing. A notice is deemed to have been received, if delivered personally, at the 
time of delivery, in the case of fax or e-mail, at the time of transmission, in the case of pre-paid first class post or recorded delivery, 48 hours from the date of posting.  

11.10 The Contract, and any dispute or claim arising out of or in connection with any of them or their subject matter, shall be governed by, and construed in accordance with, the laws of England. The parties 
irrevocably agree that the courts of England and Wales shall have exclusive jurisdiction to settle any dispute or claim that arises out of or in connection with the Contract. 

 
 
 

 

 
 
 
 



 
 

 

 
 
 
 
 

Signed for on behalf of the DOMICILIARY CARE AGENCY 

 
Owner  
 
Name (in capitals)_________________________  Signed: __________________________________ 
 
Position: _________________________________ Date:    ________________________ 
 
 
Designated GSFDC Coordinator/Deputy Coordinator (Trainer) 
 
 
Name (in capitals__________________________   Signed: _________________________________ 
  
Position: __________________________________ Date: ________________________ 

 
 
 
 
 


