
Please follow the instructions below  

Please can you make sure you are on mute
as you join the call 

Write in the chat room your name, your care 
home and location

The care home support call will 

start promptly at 10.30 am 



GSF Care Homes 

COVID -19 Support Call 7

Wed October 28th 2020

10.30 -11.30 am 

Julie Armstrong Wilson & Ginny Allen, 

Guest speaker Katie Thorn RNHA 

www.goldstandardsframework.org.uk info@gsfcentre.co.uk

http://www.goldstandardsframework.org.uk/
mailto:info@gsfcentre,co.uk


Plan

1. Welcome and Introduction – Julie Armstrong Wilson 

2. Update –

• Covid-19 data and assessment tools 

• Amnesty report 

• Hospital visiting Guidance 

3.   Katie Thorn 

• Digital Engagement Manager, Registered Nursing Home 
Association - Project Lead, Digital Social Care

4.   Wellbeing 

5.   Next Support Call in 6 weeks on Wednesday 2nd December 







WHO- Global view 



PHE data October 14th and  27th October –
confirmed cases of admissions into hospital 

https://coronavirus-staging.data.gov.uk/

https://coronavirus-staging.data.gov.uk/


Deaths within 28 days of a positive test 

https://coronavirus-staging.data.gov.uk/

https://coronavirus-staging.data.gov.uk/


SIX CLUSTER GROUPS OF COVID 19 SYMPTOMS 
HELPS ADVANCED WARNING OF NEED FOR RESPIRATORY SUPPORT AND O2 MONITORING – CURRENTLY SYMPTOMS FOR 13 DAYS- 79% 
PREDICTED  (SPECTOR STEVES  KING’S  COLLEGE  LONDON)  

Cluster symptoms 

headache , loss of taste + smell  in all 

Need respiratory 

support 

One or more 

trips to hospital 

1.

Mild 
• Upper respiratory  tract- cough

• Muscle pain , 

1.5% 16% 

2.

Mild 
• Upper respiratory  tract- cough

• Skipped meals

• Fever 

4.4% 17.5%

3. • GI symptoms eg diarrhoea 3.7% 24%

4. • Severe fatigue

• Continuous chest pain 

• Cough 

8.6% 23.6%

5. • Confusion 

• Skipped meals 

• Severe fatigue 

9.9% 24.6% 

6. • Marked respiratory distress + breathlessness 

• Chest pain 

• Confusion

• Fatigue

• GI symptoms 

20% 45.4% 





RESTORE 2 



RESTORE 2 





Remember the PCN DES

(Primary Care Network new service)

•Named GP lead

•Weekly check ins

•Monthly MDT

•Structured medical reviews & optimisation

•Support for EHCH pro-active care planning



Amnesty report October 2020 

COVID-19 has had a devastating impact on older persons living in care 
homes in England. 

28,186 “excess deaths” were recorded in care homes in England between 2 
March and 12 June, with over 18,500 care home residents confirmed to 
have died with COVID-19 during this period.

UK government decisions and failures resulted in violations of the human 
rights of people living in care homes, notably the right to life, to health and 
to nondiscrimination. 

From discharging 25,000 patients, including those infected, into care 
homes; to denying care homes residents admission to hospital and 
imposing “do not attempt resuscitation” orders on them without due 
process, to failing to provide PPE and testing to care homes 

older persons living in care homes were abandoned to die 



Other Useful Resources

• East Midlands Deputy network - closing date 1st November

https://events.skillsforcare.org.uk/skillsforcare/frontend/reg/thome.csp
?pageID=326151&eventID=1047&traceRedir=2

• Activity Spark – a unique opportunity for residents – resource 
packs designed for ease of use with older residents living in 
care

https://creativepaths.org.uk/

• National Q&A calls – Weekly sessions – every Tuesday

https://carehomes.necsu.nhs.uk/?ReturnUrl=%2Fsystem-champions

• Falls prevention free online exercise videos for Care Home 
residents

https://www.nottinghamshire.gov.uk/care/health-and-wellbeing/falls-
fractures

https://events.skillsforcare.org.uk/skillsforcare/frontend/reg/thome.csp?pageID=326151&eventID=1047&traceRedir=2
https://creativepaths.org.uk/
https://carehomes.necsu.nhs.uk/?ReturnUrl=%2Fsystem-champions
https://www.nottinghamshire.gov.uk/care/health-and-wellbeing/falls-fractures


• This guide to dementia wellbeing in the COVID-19 

pandemic is a companion to the Dementia Well Pathway

https://www.england.nhs.uk/wp-

content/uploads/2020/09/C0747_Dementia-wellbeing-in-the-

COVID-pandemic-v2.pdf

https://www.england.nhs.uk/wp-content/uploads/2020/09/C0747_Dementia-wellbeing-in-the-COVID-pandemic-v2.pdf




Hospital visiting guidance 



Katie Thorn
Digital Engagement Manager, Registered Nursing Home 

Association, Project lead, Digital Social Care  

katie@digitalsocialcare.co.uk / katiethorn@rnha.co.uk

mailto:katie@digitalsocialcare.co.uk
mailto:katiethorn@rnha.co.uk


GSF Forum

The Care Home “Digital Age”

katie@digitalsocialcare.co.uk / @DigiSocialCare

mailto:katie@digitalsocialcare.co.uk


What is Digital Social Care?

• A partnership project between members of the 
Care Provider Alliance and Skills for Care –
funded by the NHS

• By social care providers for social care providers

• Dedicated space for information, support and 
guidance on information sharing and technology

• www.digitalsocialcare.co.uk

http://www.digitalsocialcare.co.uk/


What’s Changed?
» Capacity Tracker

» NHSmail

» CQC – Coronavirus case 
studies

» CQC – “what good looks 
like for digital records” 

» DHSC ASC Winter Plan 
commitments on 
technology

» Care home innovation
– Video conferencing

– E-learning and recruitment

https://www.cqc.org.uk/publications/innovation-inspiration-examples-how-providers-are-responding-coronavirus-covid-19
https://www.cqc.org.uk/guidance-providers/adult-social-care/what-good-looks-digital-records-adult-social-care
https://www.gov.uk/government/publications/adult-social-care-coronavirus-covid-19-winter-plan-2020-to-2021/adult-social-care-our-covid-19-winter-plan-2020-to-2021


What’s happening now?



Proxy Access to Medications 

Ordering
» A system to allow care 

home staff to order repeat 
prescriptions on behalf of 
their residents online 
through the GP system

» Also can book appointments 
and access test results

» Proxy access is already 
widely used by parents and 
carers (formal and informal)

» https://future.nhs.uk/DigitalP
C/view?objectID=20715664

https://future.nhs.uk/DigitalPC/view?objectID=20715664


Tablet Devices
» Government plans to 

provide tablets to care 
homes “that are in greatest 
need”
– Lack internet

– Lack devices

» Support and guidance on 
what to do with them

» https://www.nhsx.nhs.uk/cov
id-19-response/social-
care/ipad-offer-care-homes/

https://www.nhsx.nhs.uk/covid-19-response/social-care/ipad-offer-care-homes/


Internet Offers
» Lack of access to good 

internet/WiFi has been 
identified as a key barrier to 
adopting technology

» https://www.nhsx.nhs.uk/covid-
19-response/social-
care/internet-connection-deals-
care-homes/

» Research underway – if you 
would like to participate please 
email me: 
katie@digitalsocialcare.co.uk

https://www.nhsx.nhs.uk/covid-19-response/social-care/internet-connection-deals-care-homes/
mailto:katie@digitalsocialcare.co.uk


Better Security, Better Care

https://www.dsptoolkit.nhs.uk/

https://www.dsptoolkit.nhs.uk/


Better Security, Better Care
• https://www.digitalsocialcare.co.uk/data-security-protecting-my-information/better-security-better-care/

• National Support – starting October 2020

– National webinar programme starting in mid October, eLearning and guidance;

– ‘Train the trainer’ activities for those providing local support, including materials targeted at the 

least digitally mature providers;

– Commissioner workshops and follow up support for commissioners;

– National helpdesk and knowledge base

– Direct support to larger national providers including those covered by CQC National Oversight 

Scheme will be provided by Digital Social Care

• Local Support – starting December 2020 or January 2021

– Local interactive online workshops

– 1:1 support for care providers who are the least digitally mature

– Facilitation of peer support between one care provider and another

– Sharing of information and awareness of national webinars, guidance and resources.

https://www.digitalsocialcare.co.uk/data-security-protecting-my-information/better-security-better-care/


What’s happening in the future?



Access to GP Record
» 2 elements of this:

1. Short term
a) Proxy access to GP record

b) Summary Care Record 
(https://digital.nhs.uk/servic
es/summary-care-record-
application-private-beta) 

2. Longer term
a) Full access to shared 

health and care records 
across multiple settings

b) Read/write view

https://digital.nhs.uk/services/summary-care-record-application-private-beta


Mindfulness and Wellbeing for 

staff
» Sleepio is a clinically-evidenced 

sleep improvement programme 
that is fully automated and highly 
personalised, using cognitive 
behavioural techniques to help 
improve poor sleep.

» Daylight is a smartphone-based 
app that provides help to people 
experiencing symptoms of worry 
and anxiety, using evidence-
based cognitive behavioural 
techniques, voice, and animation.

» Free until 31st December 2020

» https://careprovideralliance.org.uk
/coronavirus-mental-wellbeing

https://careprovideralliance.org.uk/coronavirus-mental-wellbeing


What help is available?

» Digital Social Care

» Funding and grants

» Skills for Care 

registered manager 

network

» Barclay’s Digital Eagles

» Advice on choosing 

care planning software

» Advice on e-learning 

software

https://www.barclays.co.uk/digital-confidence/eagles/
https://caspa.care/digital-adoption-whitepaper/
https://caspa.care/digital-learning-learning-management-systems/


What support do we offer? 

» Telephone helpline and 
email service

» Guides – video and text

» Digital Readiness Tool

» Success Stories

» Newsletter

» Funding

» Glossary

» Template policies and 
staff guides

Our helpline is open between 

9am and 5pm Monday to 

Friday by calling 0208 133 

3430 or by email on 

help@digitalsocialcare.co.uk

mailto:help@digitalsocialcare.co.uk


Reflections on the pandemic
Teamwork

Trauma & Recovery

Long Haul







Support for your staff 

Links to other sites for information and 

support: 

• NHS https://www.nhs.uk/conditions/stress-anxiety-

depression/improve-mental-wellbeing/

• The British Psychological society

• Interventions on the

– individual level

– Service and systems level

– Community level

https://www.nhs.uk/conditions/stress-anxiety-depression/improve-mental-wellbeing/
https://www.nhs.uk/conditions/stress-anxiety-depression/improve-mental-wellbeing/
https://www.bps.org.uk/sites/www.bps.org.uk/files/Policy/Policy%20-%20Files/Guidance%20for%20Health%20Professionals%20Supporting%20Groups%20with%20Specific%20Complex%20Needs.pdf












and the future?



Any questions? 



GSF Care Homes Training continues ..
info@gsfcentre.co.uk or carehomes@gsfcentre.co.uk

Next programme starts 19th November 2020 

mailto:info@gsfcentre.co.uk
mailto:carehomes@gsfcentre.co.uk


GSF Care Homes Training continues ..

Wolfson Grant training commences January 2021

subsidised funding for Key areas: 

contact Lynsey.howard@gsfcentre.co.uk

mailto:Lynsey.howard@gsfcentre.co.uk


Next GSF Support Call 

• Date: Wednesday 2nd December 2020 - 10.30-11.30am

• Do let colleagues and other non GSF homes know they 

are welcome to join the support calls 

• Resources and power points will be put on the website  

following the Support Call 



www.goldstandardsframework.org.uk

info@gsfcentre.co.uk

Thank you 

Together we can make a difference ! 

http://www.goldstandardsframework.org.uk/
mailto:info@gsfcentre.co.uk

