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Write in the chat room your name, your care

home and location

Click here ta open the

The care home support call will
start promptly at 10.30 am
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GSF Care Homes
COVID -19 Support Call 7

Wed October 28t 2020
10.30 -11.30 am

Julie Armstrong Wilson & Ginny Allen,
Guest speaker Katie Thorn RNHA
»

www.goldstandardsframework.org.uk info@qsfcentre.co.uk TFI’ amewor k®



http://www.goldstandardsframework.org.uk/
mailto:info@gsfcentre,co.uk

Plan

1. Welcome and Introduction — Julie Armstrong Wilson

2. Update —

 Covid-19 data and assessment tools
« Amnesty report
* Hospital visiting Guidance

3. Katie Thorn

e Digital Engagement Manager, Registered Nursing Home
Association - Project Lead, Digital Social Care

4. Wellbeing

5. Next Support Call in 6 weeks on Wednesday 2" December
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Wednesday
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£2.20
From £1.75 for subscribers
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Calls for national lockdown grow
as UK death toll exceeds 60,000

Aamna Mohdin
Pamela Duncan

The number of people killed by the
coronavirus in the UK passed 60,000
yesterday as the country hit a 200-
a-day death toll weeks earlier than
feared by the government’s chief
scientific adviser.

The two alarming milestones
bolstered calls for a national “circuit

breaker” to halt an exponential rise
in cases.

A further 367 Covid deaths were
confirmed yesterday - the largest num-
ber since May, and 265 higher than the
previous day. While numbers often
fluctuate during and after weekends,
this brings the rolling weekly death
toll to 200 a day, with 61,469 deaths
now reported UK-wide, according to
analysis of official data.

More than 9,000 people were

in hospital with Covid, with Leeds
teaching hospitals NHS trust the latest
tocancel some non-urgent operations,
saying it had more virus patients than
at the peak of the first wave.

Last month, Sir Patrick Vallance,
England’s chief scientific adviser,
warned that the pandemic was grow-
ing exponentially and the UK was on
course Lo see 50,000 cases a day by
mid-October and 200 deaths a day by
mid-November without a significant

‘Every scientific
advisory group has
told the government
you need to have a
circuit breaker’

Dr Zubaida Haque
Independent Sage group

change in direction. His warning,
which he insisted was not a predic-
tion, wascriticised by some scientists
as “implausible”. Confirmed daily
cases have not exceeded 27,000.
Since then, more than 8 million
people have been placed under the
strictest tier 3 measures, with millions
more in tier 2. Meanwhile, a Guardian
analysis underlined how coronavirus

hastouched every corner of ee
the UK, showing that every
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ERITAIN'S BEST QUALITY NEWSPATER

Second wave

forecast tobe
more deadly

than first

PM comes under
pressure for new
lockdown with Nol0
expecting lower but
longer ‘peak’ in
Covid deaths

By Laura Domnelly e soaron
wnd Gonlon Ky mer FOLITICAL BI0TOR

DOWNIN

STREET is working prv-
vately on the assamption that the seq
ond wave of Covid-20 will be mose
eadly than thee first, with the number
of victies remaining high theoughout
the wishr

An lesernal analysds of the pegjected
course of the second wave & under
sood 1o show desthis pesking 2t a ower
level than in the spring, but then
remaining at this level for weeks or
evens months,

It 45 understood that the prodection,
provided by che Selentific Advisory
Group for Emergencies, has led 10
intense benind-the-scenes lobbying
froms Sir Parrick Vallasce and other gow
ernment achvisers for the I'rime Minss
107 10 take more drastic action now

“I's godag 10 he worse this time,

deaths,” sd one well-phced source
“Thar Is the projge ction that has been put
i Froet of G I Minsster and he ix

no beong pat wnder 2 kot of pressase to
Jock dowm agamn™

Case naatnbers arv risang ragecdly in
countres across Europe and govern-
metts are prepariag to introduce new
mewsures. Axgvla Murbel, the German

Emmanwed Macron will address the
nation this eveming. Such broadoasts
have previoush been used 10 ammounce
new meavares to fight the pandemic

Swoden, which resssted Jockdomn
durtmg the first wave of the pandemic
yesterday recorded its highevt sumbes
ol casen thy ar, with authorsties now
Introduc ing more restrictions

Details of 1he UK grajection bave
esmer e as the Govermment anmosnced
a further 367 le had died with
Covid, the highest daily figare since
May, bringing the UR total to 43,565

However, data redeased vesterday
showed (hat wisens taking @olo account
deaths where coronavirus was men-
thoned s a foctor on the death certill-
cale, the sumber had pussed 60,000
According fo the coumtry’s statistical
sencies, the wodal number of deaths
imvodving Covid kil rewched 50,027
Sinoe these statistios wery compiled, a
farther L1809 deaths are knowa to have
oerarred, Baking the totsd 1 61,16

D Yvonne Doste, medical direcvoe of
Pubiic Health Englasd, said: “We con
trvend i deaths rising
and i s Ilkr this will coatimue for
some time h- h day we sex Mo poo
ple texting positive and hosgesal admis
stoms Increasing. Velng sersoushy (1
enoagh from the infoction 1o need hos
pital admassion can sadly lead to moee
Covid-related deaths™

Health oMcials expect the death todl
toreach GO0 2 cay wathin weeks

As happened cartier in the vear, hos
pitals are also pow Beginning 1o cascel
noa-Uoaid treatment to cope with the
Imcreasing burden they face In many
noribern arvas

Leods Teaching Hospitals N18S Trust
= which nums Leeds General Infiomary
sonc) St s s Moopritad < hus canculied

Direct Covkd 19 deaths

22 885

DAILY COVID
CASES

O
2] 0
CHANGL
INT-DAY
AVERAGE

FIRST
WAVE

Dt hes pesak at o
higher beved bt
fall relativedy
gackly

seen admisstons double in a week,
Healrh Serviee Avirsal repoeted, with
clossares of aporating theatyes s Mid
Yorishire Hospitals Trust

Government scientists fear tha
deaths could remasm m the bundreds for
at least three months, and continue boag
after Christias, even i cursent restaie-
trons remain m place untid March

The Govermment has come under
intense pressure froms maay Toey MPs

15,3565

DEATHS + 507

o Jon 1 ter system of bockdonns
and priocitiee the ecosomy Instead. B
M Jolsosan b refused 1o hack down
from his carrent pobicy, and hax macle
clesar that even tougher restrictons B
be newdnd, 10 the ay of critiex

out of the current restrictioes. More
than eight million peogde - almost all of
them in the north - are mow hiving
under Tier 3 measures, with no cnd in
sight

I'rofessor Wendy Harclay, a Sage
member and scientist from Imperial
College Lomdon, yestenday said noow
the current restrictions appear to be
making a significant lmpact on the
spevad of the virus

“The twtal lockdown that we had
back i late March was enough to turn
the Bde, and get the virus back ander
comtrol” she told Taoes Radio,

“S0 tar, none of the other restrictions
that w

SECOND
WAVE

Deaths peak
ara lower level
but ressain dogh
for menths

“We continue
to see the
trendin
deaths rising
and it is
likely this
will continue

Sor some

time'

increase in cases and deaths.” she told
the BRCS Warkl ar One peogramme

Shir 226 claily canes eosw by 4 thind
compared with the previous week
winile daily deaths incrcased by “close
10 40 per cont”

“Despite better managrment of hos-
plal capacity, hoogétals in several comn
tries are filling wip faost " sdie s0d

Frotests took place in towns and ot
s across Maly on Moaday evening as
ordery 10 close restauranty, bhary, gyms
and cinemas came [nto effect

It came as British analyvsis of more
than 21,000 hospital admussions
showed that between March and Jane.
dhewth pates o inleasiv v from Covud




WHO- Global view

WHO Coronavirus Disease (COVID-19) Dashboard

(
Data last updated: 2020110127, 3:11pm CET Back to top

Globally, as of 3:11pm CET, 27 October 2020, there have been 43,341,451 confirmed cases of COVID-19, including 1,157,509
deaths, reported to WHO.

Global Situation

43,341,451

confirmed cases
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PHE data October 14t and 27t October —
confirmed cases of admissions into hospital

Healthcare
Patients admitted

Latest data provided on 10 October Healthcare

Daily

680

Lasi / days

21,414 (44.7%)

May

https://coronavirus-staging.data.gov.uk/

| ——

[@ Patients in hospital

m Patients admitted
Daily Total

1,152 159,551


https://coronavirus-staging.data.gov.uk/

Deaths within 28 days of a positive test

Deaths
Deaths within 28
days of positive
test
Latest data provided on 14 October Deaths Horeon deaths
Daily @ Dzzths within 28 days of positive test
Daily Total
137 367 45,365
Last 7 days .
Deaths with COVID-19 on the death
640 268 (72.0%) - certificate
"""""" Total
58.925

https://coronavirus-staging.data.gov.uk/



https://coronavirus-staging.data.gov.uk/

SIX CLUSTER GROUPS OF COVID 19 SYMPTOMS
HELPS ADVANCED WARNING OF NEED FOR RESPIRATORY SUPPORT AND 02 MONITORING — CURRENTLY SYMPTOMS FOR 13 DAYS- 79%

PREDICTED (specToR STEVES KING'S COLLEGE LONDON)

Mild

Mild

Cluster symptoms

headache , loss of taste + smell in all

Upper respiratory tract- cough
Muscle pain,

Upper respiratory tract- cough
Skipped meals
Fever

Gl symptoms eg diarrhoea

Need respiratory
support

1.5%

4.4%

3.7%

One or more
trips to hospital
16%

17.5%

24%




Recognising Coronavirus
(COVID-19) Symptoms NHS

Cowd 1 9 Flu
Symptoms Raxwd 0ot of
b} n'cnn'vn

or above)

"
ﬁ' Fatigue Sometimes - Sometimes

2 - -
:?7 Sneezing

Aches and
Runny or
Sore throat Sometimes Sometimes -

N
Sometimes
‘H‘l Diarrhea Rare (for children)
w's
& Headaches  Sometimes Rare
&E nSho:.ml ess of Sometimes No No

. Loss of taste
N 14 o Sacart - No Sometimes




RESTORE 2

RESTCRE2

Recognise Early Soft Signs, Take Observations, Respond, Escalate

Adult Physiological  [rann|

Observation & NS to. |

Escalation Chart oo |

Stroko (facial f arm
weakness, speech
problems)

Caatral Chast Pain / Haart
Attack | Cardlac arrast

(CALL 999 IMMEDLATE Y

TAKE COMPLETE SET
OF OBSERVATIONS
AND CALCULATE
NEWS

ESCALATE USING
ESCALATION
TOOL AND SBARD
COMMUNICATION

| Page 1 of & - All pages must be preseni when printing

Full Narme: | obis oo |

How to use RESTORE2

Ml“ ks not a “L%m J_- hﬂ!‘l.l_ﬁhh m
r“%_“ nmgauum “’l.‘ll 1 ALWAYTS

& This chut A NEWS - I‘Il nl__““--ﬂﬂlm_“-l‘

ﬂz-=- xﬂiﬂ and establish what is mormal for resdents on admislon with 2
- IWMH“-'H for residents who nomally have low oxygen
a5 part of 2 dlageasad condition (5.9 COPO)
. tunwzyﬁrm-pgwrpﬁrmum:mm
-mau:“wmubmu ] p  ihair condliien or non-acuin.

What's normal for this resident

Print same: Date; sgnatiire:

‘Whad ks Ehe peddont mormally o T What and e for Bhom? When would their GP want you to call
MWIMMMMWWNMWWIM’

End of Life (EOL) or Agreed Limit of Treatment

NEWS2 Escalation (get the right help early)

suggested Actions (abways consider the resident’s total NEWS2 In
relation to ﬂ:r nommal reference score)

Clrarse - Iy stalske ercth B foman Ji fome At least 12 hourly
Fcabatio If iy bl conaens § qul Tasing until no concerns
Vimeddiae i Sl (e, escakato 1 coneeried mmmmam ltwﬂ
1 Tr o FeTu ebewaidd Wt 1o RNARR. At T R Gl I st wil At lenat & hourly
hcasin I HEWS s womeniing, Sowe o spieopiialo ewcalibion poit
Ilmlihll- AT (e, proseThonl in HPWS hmﬂm:mmw
i m)mmwtﬂmmm?mn LW B wTaing, maw At lwast 3 bvourly
-ppwm«mmnm
A obwervaBorr. witfm 10 minuies. ¥ ohasrvallom « MEWS 0 or moes, seek uigend
3.4 3 gmnwr.nluhummamrrm\'snw;r:q.-uluwun :"'-""""“
. inartas
mﬂldmﬁde bl 8 Col° L umqapewam»am
to ot onad of e, Argend frarmdon (o sl m'i e Evary 15 minutes
At b e e m e vy
ﬁmw llm"t'hl Continuous
?.'. monioring umiil
Wi Dl S o vt traimaliod V0 et {05 msarnatiss), Dol quickincn of Call handir tranafor

Page 2 of & - All pages must be prosent when printing ]




RESTORE 2

i

AR nd [
Fill 2
1
1
i
(X1 1
C T
1
2
LT
J— - = —
§ Mlian | R [ 2
! | an 1
H H i B
|
H H e s 1
! Signatiire b} 2
b - it
e e e e s e e s s
r E o
PR
ACVPU | L A
KEY 611
fFLE]
A JEiE]
10910
awake

Photocopy this page I sdmitting'ransterring resident or upload o smbulancs EPR

Pagrs 3 o1 & Al g st b prosent whn printing ]

SBARD Escalation Tool and Action Tracker

(get your message across)

REMEMEBER TO SAY: The residents TOTAL NEWS SCORE is...

ama: ]

NS o ]

mmmm

{briefly describe the situation and give a clear,

current a

enmwise overdiew of relevant isues)

(Prowecke address, dinect line contact numbern

Nam. . from. . (say if yoi are & egstesed professional)

1 am calling abeut resident. ... {Mame, DOE)

T reslents TOTAL NEWS SCORE I5...

Thelr normal NEWS/condition |s...
because | am concemed that. . fe.q BIFis low,
termp is XX, patient is more- o drowwsy)

?h“lﬁmmﬂﬂmﬂmb

Resident XX b the folkming medical condstions. ..

Enmr'-d-tt-@'-l.ﬁhlul-lnul of DNACPR
w care a on
admission

Hhﬂhﬂ._.ﬂmﬂmn;

Resident XX's condison has changed in the Lt XX hous
Thie |t st of olbesations we
Tk ool condition b

Thit resadent i on th folkawing

{suirnmartse the facts and bost assossmont
on
wihat is happening) i

| thirk thr protiem is XX

Al | b, e st seliel, rrecheation, sal the
patient up eic)
Immm;ﬂ.ulnw&llllhnhlddmn

1 ebon't know wihat's wiong bist | am ieally wormied

{whal ctions ansking Tor? What do you want to
are
Tuapsparn nest H b =

1 e youd ek
Come and see the et in the niext XX hous AND

bMMﬁ#m‘hbmlﬂwuw

mhﬂﬂu
rlmimn e et XX hasuirs, il
.I"!lll-‘

B where s o it withen XX, §will ke XX action,

Actions | have beon asked to fake
firitial & tirme whaen actions completed)

Initials

oy this paipe 11 admitting v resident o upboad b ambulanes PR

Sof 6 All must bo prosent whan printing




Long COVID

® NHS England 5 point Long COVID plan

. NICE to develop guidelines
Development of online self-mgx resource
Specialist rehab services
Research

Oversight by Long Covid task force

End of hlstory redux ““';' yonche  EmilyTamknon

Robert Saunders How Brexit began wnh fiction redefines lernnlhe!adsto
ThhndhpoCldW der hhllgeAl rary manifest

NewStatesman

Ealightened thinking ia datk times 15 October 2020/6A.75

P .. LongCovid -

m 3 -Zé
“#% What we now know about coronavirus

Laura Spinneyl Phil Whitaker

the
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Remember the PCN DES

(Primary Care Network new seévice)

Q& =

s
Named GP lead L A
- Weekly check ins L R O) OUl?J
* Monthly MDT ’

« Structured medical reviews & optimisation
 Support for EHCH pro-active care planning

V- 4
"y
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AmNesty report ocoer 2oz il

COVID-19 has had a devastating impact on older persons living in care
homes in England.

28,186 “excess deaths” were recorded in care homes in England between 2
March and 12 June, with over 18,500 care home residents confirmed to
have died with COVID-19 during this period.

UK government decisions and failures resulted in violations of the human
rights of people living in care homes, notably the right to life, to health and
to nondiscrimination.

From discharging 25,000 patients, including those infected, into care
homes; to denying care homes residents admission to hospital and
imposing “do not attempt resuscitation” orders on them without due
process, to failing to provide PPE and testing to care homes

older persons living in care homes were abandoned to die )

framework



Other Useful Resources

« East Midlands Deputy network - closing date 1st November

https://events.skillsforcare.org.uk/skillsforcare/frontend/reg/thome.csp
?pagelD=326151&eventiID=1047&traceRedir=2

« Activity Spark —a unique opportunity for residents — resource
packs designed for ease of use with older residents living In
care

https://creativepaths.org.uk/
« National Q&A calls — Weekly sessions — every Tuesday
https://carehomes.necsu.nhs.uk/?ReturnUrl=%2Fsystem-champions

 Falls prevention free online exercise videos for Care Home
residents

https://www.nottinghamshire.gov.uk/care/health-and-wellbeing/falls-
fractures

N\
U
the

framework


https://events.skillsforcare.org.uk/skillsforcare/frontend/reg/thome.csp?pageID=326151&eventID=1047&traceRedir=2
https://creativepaths.org.uk/
https://carehomes.necsu.nhs.uk/?ReturnUrl=%2Fsystem-champions
https://www.nottinghamshire.gov.uk/care/health-and-wellbeing/falls-fractures

Other Useful Resources

* This guide to dementia wellbeing in the COVID-19
pandemic is a companion to the Dementia Well Pathway

https://www.england.nhs.uk/wp-

content/uploads/2020/09/C0747 Dementia-wellbeing-in-the-

COVID-pandemic-v2.pdf

Dementia wellbeing in the COVID-19 pandemic

Preventing Diagnosing Treating Supporting Living Dying
Well Well Well Well Well Well

I Q8 S>) A4 P
Keeping fit and Maintainin Ensuring access Providing thimising the Ensuring the

ctive to prevent diagnost to the best persona lised lived experience needs of people
the mental and services and treatment e and pport of dementia with dementia
physical awareness of the ailable (el ers a .hom are mel_ at the
ccccc quences of symptoms of and people in end of life
latio COVID-19 care homes

the

framework


https://www.england.nhs.uk/wp-content/uploads/2020/09/C0747_Dementia-wellbeing-in-the-COVID-pandemic-v2.pdf

Care homes in England to name
relatives as key workers to allow visits

Pilot project will regularly test designated relative for Covid after
pressure from families and charities

Coronavirus - latest updates
See all our coronavirus coverage




Hospital visiting guidance

Classification: Official m
Publications approval reference: 001559

Visiting healthcare inpatient settings during the
COVID-19 pandemic: principles

13 October 2020 Version 1

Visiting is allowed in inpatient settings, in a very careful and Covid-secure way. This
guidance supersedes and replaces the earlier guidance: Clinical guide for supporting
visitors during the last week of life during COVID-19 and Visiting healthcare settings
during COVID-19 pandemic.

.’ \
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Katie Thorn

Digital Engagement Manager, Registered Nursing Home
Association, Project lead, Digital Social Care

katie@digitalsocialcare.co.uk / katiethorn@rnha.co.uk

ca -
RNHA ”: Digital
] . ) :
53%12‘2?302'&?&29 sommmy Social Care

the

framework
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mailto:katie@digitalsocialcare.co.uk
mailto:katiethorn@rnha.co.uk

0 Digital
'35 Social Care

GSF Forum

The Care Home “Digital Age”

katie@digitalsocialcare.co.uk / @DigiSocialCare



mailto:katie@digitalsocialcare.co.uk

A partnership project between members of the
Care Provider Alliance and Skills for Care —
funded by the NHS

By social care providers for social care providers

Dedicated space for information, support and
guidance on information sharing and technology

www.digitalsocialcare.co.uk

V- 4
"y
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http://www.digitalsocialcare.co.uk/

»

»

»

»

»

»

What's Changed?

Capacity Tracker
NHSmalil

CQC — Coronavirus case
studies

CQC - "what good looks
like for digital records”

DHSC ASC Winter Plan
commitments on
technoloqgy

Care home innovation

— Video conferencing

— E-learning and recruitment

framework


https://www.cqc.org.uk/publications/innovation-inspiration-examples-how-providers-are-responding-coronavirus-covid-19
https://www.cqc.org.uk/guidance-providers/adult-social-care/what-good-looks-digital-records-adult-social-care
https://www.gov.uk/government/publications/adult-social-care-coronavirus-covid-19-winter-plan-2020-to-2021/adult-social-care-our-covid-19-winter-plan-2020-to-2021

What's happening now?

N\
thegold standards";
——fra mework
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»

»

»

Proxy Access to Medications

Ordering
A system to allow care
home staff to order repeat
prescriptions on behalf of
their residents online
through the GP system

Also can book appointments
and access test results

Proxy access is already
widely used by parents and
carers (formal and informal)

https://future.nhs.uk/DigitalP
Clview?0objectlD=20715664

V- 4
»
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https://future.nhs.uk/DigitalPC/view?objectID=20715664

»

»

»

Tablet Devices

Government plans to
provide tablets to care
homes “that are in greatest
need”

— Lack internet
— Lack devices

Support and guidance on
what to do with them

https://www.nhsx.nhs.uk/cov
Id-19-response/social-
care/ipad-offer-care-homes/

framework


https://www.nhsx.nhs.uk/covid-19-response/social-care/ipad-offer-care-homes/

»

»

»

Internet Offers

Lack of access to good
iInternet/WiFi has been
identified as a key barrier to
adopting technology

https://www.nhsx.nhs.uk/covid-

19-response/social-
care/internet-connection-deals-

care-homes/

Research underway — if you
would like to participate please
email me:
katie@digitalsocialcare.co.uk

fhternét

j=1J

V- 4
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https://www.nhsx.nhs.uk/covid-19-response/social-care/internet-connection-deals-care-homes/
mailto:katie@digitalsocialcare.co.uk

Better Security, Better Care

NHS Data Security and Protection Toolkit

Digital

The Data Security and Protection Toolkit is an online self-assessment tool that
allows organisations to measure their performance against the National Data
Guardian's 10 data security standards.

All organisations that have access to NHS patient data and systems must use
this toolkit to provide assurance that they are practising good data security and
that personal information is handled correctly.

This system is subject to ongoing development.

https://www.dsptoolkit.nhs.uk/

the

framework


https://www.dsptoolkit.nhs.uk/

Better Security, Better Care

. https://www.digitalsocialcare.co.uk/data-security-protecting-my-information/better-security-better-care/

* National Support — starting October 2020
— National webinar programme starting in mid October, eLearning and guidance;

— ‘Train the trainer’ activities for those providing local support, including materials targeted at the
least digitally mature providers;

— Commissioner workshops and follow up support for commissioners;
— National helpdesk and knowledge base

— Direct support to larger national providers including those covered by CQC National Oversight
Scheme will be provided by Digital Social Care

* Local Support — starting December 2020 or January 2021
— Local interactive online workshops
— 1.1 support for care providers who are the least digitally mature
— Facilitation of peer support between one care provider and another

— Sharing of information and awareness of national webinars, guidance and resources.

the

framework


https://www.digitalsocialcare.co.uk/data-security-protecting-my-information/better-security-better-care/

What's happening in the future?

N\
thegold standards";
——fra mework



Access to GP Record

» 2 elements of this:

1. Short term
a) Proxy access to GP record

b) Summary Care Record
(https://digital.nhs.uk/servic
es/summary-care-record-
application-private-beta)

2. Longer term

a) Full access to shared
health and care records
across multiple settings

b) Read/write view

the

framework


https://digital.nhs.uk/services/summary-care-record-application-private-beta

»

»

»

»

Mindfulness and Wellbeing for
staff

Sleepio is a clinically-evidenced
sleep improvement programme
that is fully automated and highly
personalised, using cognitive
behavioural techniques to help
Improve poor sleep.

Daylight is a smartphone-based
app that provides help to people
experiencing symptoms of worry
and anxiety, using evidence-
based cognitive behavioural
techniques, voice, and animation.

Free until 31st December 2020

https://careprovideralliance.org.uk
/[coronavirus-mental-wellbeing

the
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https://careprovideralliance.org.uk/coronavirus-mental-wellbeing

»

»

»

>
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>
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What help Is available?

Digital Social Care
Funding and grants

Skills for Care
registered manager
network

Barclay’s Digital Eagles

Advice on choosing
care planning software

Advice on e-learning
software

V- 4
»

the
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https://www.barclays.co.uk/digital-confidence/eagles/
https://caspa.care/digital-adoption-whitepaper/
https://caspa.care/digital-learning-learning-management-systems/

»

»

»

»

»

»

»

»

What support do we offer?

Telephone helpline and
email service

Guides — video and text

Digital Readiness Tool

Success Stories

Newsletter

Funding help@digitalsocialcare.co.uk
Glossary

Template policies and
staff guides

V- 4
"y
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mailto:help@digitalsocialcare.co.uk

Reflections on the pandemic

B
Teamwork

P
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® ACTION CALENDAR: OPTIMISTIC OCTOBER 2013

MONDAY

1 Write down

your most
important goals
for this month

15 (et go of the
expectations of
others and focus
on what matters

22 Set hopeful
but realistic
goals for the
week ahead

29 Start the week
by visualising
your hopes for
the future

TUESDAY

2 Do something
constructive to
improve a difficult
situation

9 Look for the
good intentions in
people around
you today

23 Write down
3 specific things
that have gone

well recently

30 Find a new
perspective
on a problem
you face

ACTION FOR HAPPINESS

WEDNESDAY

Think of
3 things that
give you hope

for the future

10 Start your
day with the
most important
thing on your list

THURSDAY

11 Reframe a
problem you face
as a potential
opportunity

17 Do something
to overcome an
obstacle you
are facing

31 Remember
that things

can change for
the better

18 Look out for
positive news
and reasons to be
cheerful today

25 Recognise
that you have a
choice about
what to prioritise

FRIDAY

5 Focusona
positive change
that you want to

see in society

19 Thank yourself
for achieving the
things you often
take for granted

26 Plan a fun

or exciting
activity to look

forward to

SATURDAY

6 Take the first
step towards a
goal that really
matters to you

13 Take time

to reflect on what

you have achieved
this week

27 Ask yourself,
will this still
matter a year

from now?

“You are never too old to set a new
goal or dream a new dream” ~ Anon

QOO

Find out more about the Ten Keys to Happler Living, including books, guldes, posters and more here: www.actionforhappiness.org/10-keys

www.actionforhappiness.org

© W

SUNDAY

7 Be a realistic
optimist. See life as
it is, but focus on
what's good

14 Make a list
of things that
you are looking
forward to

21 Bekindto
yourself today
Remember,
progress takes time




@ @ ACTION CALENDAR: NEW WAYS NOVEMBER 2020 €

SUNDAY MONDAY TUESDAY WEDNESDAY  THURSDAY FRIDAY SATURDAY

Make a list 2 Respond 3 Getoutside 4 Signupto Change your 6 Give yourself 7 Be creative,
of new things you to a difficult and observe the join a new course, normal routine a boost. Try a Cook, draw, write,
want to do this situation in a changes in nature activity or online today and notice new way of being paint, make or
month different way around you community how you feel physically active inspire

14 Find a new

12 gvercome a
feel you can't do Learn about a frustration by different route way to help or

trying out a new and see what you support a cause
you care about

8 Find out Plan a new 10 When you 11 Be curious,

something new activity or idea
about someone you want to try something, add new topic or an

you care about

out this week the word "yet" inspiring idea approach notice on the way

20 Make a meal Learn a new
EOFEYCEE I skill from a friend
ingredient you've or share one of
not tried before yours with them

16 Look at life Try a new 18 connect 19 Broaden your
through somecne way to practice with someone perspective: read
CEE LD EELY self-care and be from a different a different paper,
their perspective kind to yourself generation magazine or site

15 Go outside
and do something
playful - walk, run,
explore, relax
27 Enjoy new 28 Join a friend
music today doing their hobby
Play, sing, dance and find out why
or listen they love it

24 share with a Use one of 26 Tuneinto
friend something your strengths a different radio
helpful you ina new or station or TV
learned recently creative way channel

23 set aside
a regular time
to pursue an
activity you love

22 Ffind a new
way to tell
someone you
appreciate them

Discover your =[BRS (TS -
artistic side. reasons to be 4'& “You never know what you can

Design your own hopeful, even in . 2 .
Christmas cards! difficult times do until you try C.S. Lewis

ACTION FOR HAPPINESS

www.actionforhappiness.org
Keep Calm - Stay Wise - Be Kind

Learn more about this month's theme at www.actionforhappiness.org/new-ways-november



Links to other sites for information and

Support for your staff

su

ort:

NHS https://www.nhs.uk/conditions/stress-anxiety-

depression/improve-mental-wellbeing/

The British Psychological society

Interventions on the

— Individual level

— Service and systems level
— Community level

Gude for e :

Wellness AcHon (WAPs)

How to support your mental health at work

@
'S4
@M the british
=

psychological society

=

Guidance for health
professionals supporting
groups with specific complex
needs who are or have

been shielding
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https://www.nhs.uk/conditions/stress-anxiety-depression/improve-mental-wellbeing/
https://www.nhs.uk/conditions/stress-anxiety-depression/improve-mental-wellbeing/
https://www.bps.org.uk/sites/www.bps.org.uk/files/Policy/Policy%20-%20Files/Guidance%20for%20Health%20Professionals%20Supporting%20Groups%20with%20Specific%20Complex%20Needs.pdf

HSC Public Health COVID-19 in a business setting - a quick guide
/

Agency for employers
. If an employee has COVID-19 symptoms (new continuous cough, fever, new loss of
Suspected taste or smell) send them home immediately and tell them to book a test online at

www.gov.uk or by calling 119 and to follow the stay at home guidance.

Case - Clean premises thoroughly as normal, paying particular attention to anywhere the
(employee employee may have touched frequently (door handles, light switches, cash register,

has computer keyboard, telephone etc).
. Use disposable cloths and cleaning equipment. You can find guidance on cleaning
sym ptoms) after a case of COVID at www.gov.uk/government/publications/covid-19-
decontamination-in-non-healthcare-settings.

. Double bag any personal waste.

. It is not necessary to close the business or workplace or send any other staff
member(s) home unless you are advised to do so following investigation by the
Public Health Agency (PHA).

= The PHA Contact Tracing Service (CTS) will be in touch with the person who has
tested positive (the case) to identify all their close contacts - including at work or in
businesses they have visited. The case will have to self-isolate for 10 days. If any of
One those close contacts are co-workers, the case may wish to (but is not obliged to) ask
em ployee their employer to alert those co-workers.

. Not all people the person has met will be close contacts, The CTS will determine this
or through their discussion.

customer = All close contacts will then be called by the CTS and told to self-isolate for 14 days.
tests If they develop symptoms they should book a test. Close contacts should NOT book
tests unless they develop symptoms. Please note a close contact must complete the

positive full 14 days self-isolation even if they receive a negative test result.

. People who live with a close contact of a case will NOT have to self isolate unless
they are also a close contact of the case.

- Businesses do not have to close because one employee has tested positive.
. Follow the cleaning advice above and reinforce prevention messages.

. You should support workers who need to self-isolate and must not ask them to
attend the workplace if they have been advised to stay at home.

Where two or more cases may be linked through their employment or attendance
at a common business or setting, the PHA will consider this and assess if further
Two investigation is needed. Two cases linked to a setting is not necessarily an outbreak
as the link may be coincidental.
employees . - -

- The PHA may contact the business owner to get information and give advice on what to
or do. This could mean enhanced cleaning, testing of all employees or other preventative
customers measures to break the chain of infection. These are determined on a case by case basis.

test . PHA will work with the business owner until any outbreak or cluster is appropriately

e managed and the business can operate safely. This is designed to be a supportive

positlve process.

=  Where appropriate the Health and Safety Executive or District Council may be
involved in these discussions and action plans.




Get the flu jab
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® People infected with both flu and SARS-CoV-2 are more than twice as
likely to die as someone with the new coronavirus alone, emerging
evidence analysed by PHE uk has found

® CI9 in Healthcare workers (HCW)- Irish data suggests 6% get it from
patients, 20% other HCWs, 74% outside of healthcare ie home,

community, travel
Irish Health Worker study
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Home > Every Mind Matters

Better i
(N every mind

matters

For Your Mind | For Your Body | Apps | About

Your Mind Plan quiz | Parents | Youth | Anxiety | Lowmood | Stress | Sleep | Urgentsupport | Helpingothers | Possible causes

Feeling stressed?

™y
} ’ :

Top tips to deal with stress and burnout

Split up big tasks

If a task seems overwhelming and difficult
to start, try breaking it down into easier
chunks, and give yourself credit for
completing them.

Challenge unhelpful thoughts

The way we think affects the way we feel.
Watch our video to learn how to challenge
unhelpful thoughts.

Reframing_unhelpful thoughts video

Talk to someone

Trusted friends, family and colleagues, or
contacting a helpline, can help us when we
are struggling. Watch our video for more
ideas.

Social connection video

Allow yourself some positivity

Take time to think about the good things in
your life. Each day, consider what went well
and try to list 3 things you're thankful for.

Be more active

Being active can help you to burn off
nervous energy. It will not make your stress
disappear, but it can make it less intense.

Home workout videos

Plan ahead

Planning out any upcoming stressful days
or events — a to-do list, the journey you
need to do, things you need to take — can
really help.
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Be KIND IN COVID Al
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® Historical study shows that ingroup inclusion leads to social support, and also that, by
broadening ingroup categories, we express support to a broader set of people.

® Itis by creating an inclusive sense of community that we motivate people to act for
the common good.

® Conflict and dissent is more newsworthy than consensus and consent. Media amplify

difference and argument. They distort our understanding of what is going on. NEED
TO PROTECT OURSELVES FROM THIS

Be Kind in COVID
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Black Death (Bubonic Plague)
1347-1351

sS6mM
Smallpox 40-50M S0-50M

Spanish Flu Plague of Justinian
1918-1919 541-542

The outbreak wiped Smallpox killed an estimated 90% of The death toll of this plague
out 30-50% of Europe’s Native Americans. In Europe during the is still under debate as new
population. It took more than 1800s, an estimated 400,000 people evidence is uncovered, but
The plague originated 200 years for the continent’s were being killed by smalipox annualiy. many think it may have
in rats and spread to Population to recover. The first ever vaccine was created to helped hasten the fall of
humans via infected fleas. ward off smallpox. the Roman Empire.

A series of Cholera outbreaks spread

around the world in the 1800s killing

millions of people. There is no solid
consensus on death tolis. W

i - e

25-35M . 3 M 1 am 1™ m
HIV/AIDS The Third Plague Antonine 17th Century Russian Flu Hong Kong Flu Cholera 6
1981-PRESENT 1855 Plague Great Plagues 7- 1889-1890 1968-1970 outbreak
165-180 1600 1817-1923

- - . |

S00K 200K 100-1S0OK ' < 850 770
Japanese 18th Century Swine Flu Yellow Fever Ebola MERS SARS
Smallpox Epidemic Great Plagues 2009-2010 LATE 1800s 2014-2016 2012-PRESENT 2002-2003
735-737 1700

2019-11:23am PT, 2 020 [ONGOING]
“John Hopkins University estimates
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and the future?

er, we rebuild,

stronger.

{6 quotefancy




Any questions?
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GSF Care Homes Training continues ..
Info@aqsfcentre.co.uk or carehomes@qsfcentre.co.uk

Next programme starts 19" November 2020
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GSF Care Homes Training continues ..

Wolfson Grant training commences January 2021

subsidised funding for Key areas:
contact Lynsey.howard@qgsfcentre.co.uk
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Next GSF Support Call

« Date: Wednesday 2" December 2020 - 10.30-11.30am

* Do let colleagues and other non GSF homes know they
are welcome to join the support calls

« Resources and power points will be put on the website
following the Support Call
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Thank you

Together we can make a difference !

www.goldstandardsframework.orq.uk
iInfo@qsfcentre.co.uk
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