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Plan of zoom call July 22nd 

1. Welcome and Introduction – Keri Thomas 

– Housekeeping ,update and resources on GSF webpage Covid

2. Hospice UK  + GSF merger -Carole Walfood

3. Reflection  Breakout rooms 

– What are your main challenges and successes in your home? 

– Sharing examples of good practice 

4. Update Dr Julie Barker 

– Update on policies , new resources , verification of death + Question

5. Open discussion- + questions 

6. Conclusion and Next Support Call



1. Zoom Housekeeping 

• Do use  chat room to introduce yourself and add  your home and 
location

• Please stay muted during presentations/  while others talking
• Open times for open discussion and questions  

• Questions- good to know your key challenges and successes –
breakout rooms 

• Resources will be available on GSF website homepage 

• + if you have something you can share,  send to us to send round 

• Chat room for other queries 

• Tell us any key issues you'd like to discuss next time 

• Next Zoom Support Call - open to others 

(You don’t have to re-register ,we’ll send you the link -do invite others )



Good news ! 

The GSF Centre has merged with Hospice UK from July 1st

• We have a shared vision and commitment in end of life care 

• This means work continues , but with an enhanced team - ‘business as 
usual’ (though most of GSF team on furlough ) 

• Julie Operational Lead Nurse , Keri Clinical Lead , Carole Walford CCO

• We remain housed at Hospice House London still (currently closed ) 

Onwards and upwards ! 



www.hospiceuk.org

Improving End of Life Care  
for All  

Carole Walford 
Chief Clinical Officer  
Hospice UK  

c.walford@hospiceuk.org

mailto:c.walford@hospiceuk.org


www.hospiceuk.org

Hospice UK Strategy   

• Extend the reach and enable hospice quality care to be 
delivered in any setting 

• Tackle inequality and widen access to hospice care  

• Work with communities to build capacity and resilience 
to care for those at the end of their life 

• Empower a strong, dynamic and responsive hospice 
sector. 



www.hospiceuk.org

Our Vision and Mission 

Our vision is hospice care for every person in need.
We believe that everyone, no matter who they are, where they 
are or why they are ill, should receive the best possible care at 
the end of their life. No one should die in avoidable pain or 
suffering.

Our mission is to transform the way society cares for the dying 
and those around them. To empower individuals, communities 
and populations to embrace the ethos of hospice care and 
extend its breadth and reach to improve everyone’s experience 
of death, dying and bereavement. 



www.hospiceuk.org

GSF : now in its 20th year 

GSF has helped teams provide better care for millions of 
people, enabling more to live well until they die.  

Many thousands of doctors, nurses and carers use GSF to help 
transform end of life care, through the proactive, personalised, 
coordinated approach mainstreamed in national policy. 

GSF is excited to be taking GSF to the next stage with a like-
minded organisation, to meet the future challenges of quality 
end of life care for all. 



www.hospiceuk.org

The Relationship 

The GSF centre has become a subsidiary of Hospice UK 
and remains its own independent organisation 

Professor Keri Thomas continues in a part time consultant 
clinical lead role and stepped down as CEO .  

The GSF centre team sits within the HUK Clinical Team, the 
GSF programme of work is resuming after a break during 
the Covid 19 crisis 



www.hospiceuk.org

GSF : Current Programme

GSF Care Home training is delivered via Regional Centre(RC) 
hospices.  

GSF staff also run an “open” Care Home programme at Hospice 
House, London.

Domiciliary Care, Retirement Villages, Hospitals and Prisons
programmes are delivered by the GSF team .

Programmes are incremental to achieve accreditation – time to 
complete is between 9 and 24 months , dependant on level of 
quality improvement that is required.  



www.hospiceuk.org

The Partnership 

Together we can reach more people 
with quality end of life care in any 
setting, with any condition, given by 
any care provider. 



NHS and Social Care 

Helpline

0300 131 7000 

or staff can text 

FRONTLINE to 85258



GSF Accreditation Update and Queries 
Julie Armstrong-Wilson 

• Previous round - Spring 2020 awards 

– Successful candidates notified 

– Awards to be posted  out 

• Current round Autumn  2020 Awards- Oct 

– Confirm if still on track for submitting this round

– Portfolios to be sent later by post or electronic  

– Or defer to next March ?



GSF Care Homes Training continues ..
info@gsfcentre.co.uk or carehomes@gsfcentre.co.uk

• Open Care Homes programme 
– GSF Gold Level with accreditation -Virtual workshops recommencing 

via zoom  by GSF central team -London HUK teaching later 

• Regional Training Centres across UK 
– On-line virtual and later face to face

• On-line training - GSF Virtual Learning Zone 

– GSF Silver certificate level for care homes 

– Teaching modules - distance learning

• dementia support, 

• clinical skills, 

• and spiritual care 

mailto:info@gsfcentre.co.uk
mailto:carehomes@gsfcentre.co.uk




NEW GSF Care Homes Plan 
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New BGS Frailty Hub – One Stop Shop 



NHSE -EHCH 

Enhanced Health in Care Homes 



RESOURCES

BGS: End of Life Care in Frailty May 2020 
https://www.bgs.org.uk/resources/resource-series/end-of-life-care-in-frailty https://www.bgs.org.uk/resources/covid-19-end-of-life-care-in-older-people

End of Life care in Frailty 
• Identification & Prognostication

• Advance Care Planning

• Urgent Care needs & deterioration

• Pain

• Continence , Falls 

• Delirium, Nutrition, Dysphagia 

• Social Support 

• Dementia 

• Care Homes

• Prisons 

• Last days of Life 

https://www.bgs.org.uk/resources/resource-series/end-of-life-care-in-frailty
https://www.bgs.org.uk/resources/covid-19-end-of-life-care-in-older-people


Six cluster groups of COVID 19 symptoms 
helps advanced warning of need for respiratory support and O2 

monitoring – currently symptoms for 13 days- 79% predicted  
(Spector Steves King’s College London) 

Cluster symptoms 
headache , loss of taste + smell  in all 

Need respiratory 
support 

One or more 
trips to hospital 

1.
Mild 

• Upper respiratory  tract- cough
• Muscle pain , 

1.5% 16% 

2.
Mild 

• Upper respiratory  tract- cough
• Skipped meals
• Fever 

4.4% 17.5%

3. • GI symptoms eg diarrhoea 3.7% 24%

4. • Severe fatigue
• Continuous chest pain 
• Cough 

8.6% 23.6%

5. • Confusion 
• Skipped meals 
• Severe fatigue 

9.9% 24.6% 

6. • Marked respiratory distress + breathlessness 
• Chest pain 
• Confusion
• Fatigue
• GI symptoms 

20% 45.4% 



3. Reflection 

What are your main challenges 

and successes in your home? 



Reflection 

Feedback discussion

• Challenges 

• Examples of good practice 



Feedback- how GSF  has helped  
“ Without the knowledge and skills that the GSF has brought us, we would not have 
been in the place that we were at the beginning of COVID19. 

There was a lot of flurry around ACP's and how important it was to have these in place; 
GP's having to spend an enormous amount of time to review and get in place (as 
appropriate), care home staff having to have the difficult conversations for the first time 
with no prior knowledge, training or support. Thankfully, this was not us. 

One of the greatest aspects that the GSF has given us, is that we can discuss our 
residents prognosis with the medical professionals with the utmost confidence in 
relation to end of life care. Some GP's/consultants are afraid to approach this subject 
but take the lead from us, it seems to give them reassurance that we know what we are 
talking about and are pleased to learn that this has already been discussed with 
families. 

Another great achievement I want to share - we have reduced avoidable hospital 
admissions (where possible). This means that the resident stays in their home , 
surrounded by those they love, trust and care for, right to the end. 

Of course, COVID19 has increased the risk of death for those most vulnerable and we 
have seen our fair share, but we have succeeded in ensuring that they passed as 
planned with the right care at the right time, every time.

We were not in this place prior to GSF”. 

Jane Borland, Rathgar House via Amanda Taylor 



SHARING & QUESTIONS…..



3. Update- what’s new?

• Dr Julie Barker 
• GP Newark Nottinghamshire

• GSF Clinical Associate

• Notts EOLC Lead & Care Homes lead 

• Beaumond House Community Hospice:                              

care services lead



In the News…….
News about Care Homes Covid Testing
bing.com/new

Coronavirus: More than 4,000 hospital patients discharged into care homes 
without test
Sky · 1d

Coronavirus: Care homes 'disappointed' on test assurances
BBC · 5d
More than 100 hospital patients discharged into Gloucestershire care homes 
without Covid …More than 100 hospital patients were discharged to care homes 
in Gloucestershire without a Covid-19 test in the …
stroudnewsandjourn… · 2d

POLITICS
06/07/2020 20:09 BST
Boris Johnson Blames Care Home Owners For Failing To Follow Coronavirus 
Guidelines
PM suggests "too many” at fault after almost 20,000 residents in England and 
Wales died.

By Graeme Demianyk

https://www.bing.com/news/search?q=Care+Homes+Covid+Testing&qpvt=care+homes+covid+testing&FORM=EWRE
https://www.stroudnewsandjournal.co.uk/news/18587719.100-hospital-patients-discharged-gloucestershire-care-homes-without-covid-19-test/
https://www.stroudnewsandjournal.co.uk/news/18587719.100-hospital-patients-discharged-gloucestershire-care-homes-without-covid-19-test/
https://www.huffingtonpost.co.uk/politics/
https://www.huffingtonpost.co.uk/author/graeme-demianyk


The Health and Care Visa will be open to people who 

want to work in the UK who have a confirmed job offer 

in one of the government's 'skilled' roles in NHS or 

social care - such as doctors, nurses and podiatrists 

but not care workers

Care workers' exclusion from new Health and Care Visa 

called 'embarrassing shambles'

Date Published: 14 Jul 2020 @ 10:14 AM

Home Secretary Priti Patel answering 

questions about visa rules. Credit 

Parliament TV



Death in care homes- decreasing 

Care home deaths fall for 11th 

consecutive week (ONS) 

- 111 deaths falling from 

- 147 the week before . 



PPE in care homes- PHE new policy 



Conflicting information & policy 

evidence





Second wave risks

Bigger homes more vulnerable - COVID-19 outbreak risk in care 

homes triples with every extra 20 beds, study finds

The likelihood of a coronavirus outbreak in a care home triples with every additional 

20 beds it has, a study of 189 infected care homes by NHS Lothian and Edinburgh 

University has found. Date Published: 15 Jul 2020 @ 09:51 AM

Article By: Angeline Albert

However

Risk infection reduces with social distancing, respiratory hygiene, good 

ventilation.

Robust policies of testing patients prior to discharge from hospital



New Visiting Guidance (Scotland!)
https://www.gov.scot/publications/coronavirus-covid-19-adult-care-homes-visiting-guidance/





Communication with those who have sensory impairments during COVID19 



http://www.sad.scot.nhs.uk/media/16465/

spiritual-care-resource-web.pdf

http://www.sad.scot.nhs.uk/media/16465/


https://www.skillsforhealth.org.uk/images/projects/frailty/Frailty%20framework.pdf?s=form

Frailty Framework - Skills for Health



Dementia United & Covid19





Resources

• webinar RCGP/AHSN:

• e-LfH COVID19 modules include 

• section on mental health & resilience

• HEE training videos for carers - practical skills e.g. measuring oxygen saturation

https://youtu.be/eLDdGSIHBjQ



Rethinking - ‘Positive Takeaways’ 
COVID 19 and care homes -Prof Mary Daley Oxford

• Better  working together locally

• New procedures eg digital, capacity tracker

• Better data gathering on population

• Staff teamworking + bonding , more volunteers

• More visibility+ public awareness of care homes 

• Greater recognition – Care Badge 

• National Policy Enquiry on COVID and care homes 

• Greater political awareness of need to improve social 

care and change funding + living wage  



SHARING & QUESTIONS…..



Next GSF Support Call 

• Wed  10.30-11.15- time 

• Restart Sept 16th

• Other key topics?

• Do pass this on to any colleagues or other non- GSF 

care homes you think interested to register 

• Resources and power points on website  following each 

Support Call 



Thankyou -we salute you ! 

Keep up the good work ! 

www.goldstandardsframework.org.uk

info@gsfcentre.co.uk
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