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Zoom Housekeeping 

• Do use chat room to introduce yourself 

and add your home and location

• Please stay muted during presentations

• You will be allocated to breakout rooms so please do join in with the 
discussion 

• Resources will be available following the call on the GSF website



Plan

1. Welcome and Introduction – Julie Armstrong Wilson 

– Update on GSF training and accreditation 

– GSF Survey feedback

– Admissions to care home guidance, Self care – action to happiness month 

2.   Update Dr Julie Barker 

3.   Reflection  Breakout rooms 
❖ EHCH – Are you finding the relationship between the home and primary care is changing, If 

so how?

❖ Outcomes - How are you measuring residents experience of care? IPOS 

❖ Impact of Covid – Has the relationship changed between the staff and your residents?

4. Open discussion- + questions 

5.  Conclusion and Next Support Call



GSF Care Homes Training continues ..
info@gsfcentre.co.uk or carehomes@gsfcentre.co.uk

Next training programme starts 

Thursday 15th October 

mailto:info@gsfcentre.co.uk
mailto:carehomes@gsfcentre.co.uk


GSF Accreditation Update

• Current round – October 2020 Awards 

– Allocated for marking in September 

– Plan is for virtual visits due to Covid 19 

• Next round March 2021 Awards

– Registration closed on 15th September 

– Portfolio submission is 6th November  

– Portfolios to be sent preferably electronic 

– Defer need to notify GSF by 6th Nov for the next round 

Sept 2021 Awards 



Survey- Seeking your thoughts 

‘Can you give us -1-2 sentences 

on the impact of the COVID crisis 

and how GSF helped you, 

your staff , residents and families ’

To be able to collate as a paper to the Government on care 

homes in the future 

Send to Info@gsfcentre.co.uk by end of Sept please  

THANK YOU ! 

mailto:Info@gsfcentre.co.uk


Survey Feedback (16 responses 10/9/20)

Has the GSF training helped you during the pandemic? If so How?

“CARING FOR SOMEONE WHO IS DYING IS A SKILL AND REQUIRES PATIENCE AND 
UNDERSTANDING AND WHEN YOU HAVE A TEAM CULTURE OF DOING THIS ALREADY LIFE IS SO 
MUCH EASIER DURING A PANDEMIC LIKE THAT OF COVID-19 BECAUSE WE WERE SEEING 
NUMEROUS DEATHS AT A FAST PACE”

“We have been very fortunate we have had no Covid but the planning has allowed us to be 
prepared for Covid circumstances.”



Survey Feedback (16 responses 10/09/20)

Has the GSF training helped you during the pandemic? If so How?

“GSF Training has given all staff confidence to identify changes in Palliative and End of Life care 

needs and skills to enable them to support individuals, often becoming their adoptive 

family. When communicating changes to the families it has given them confidence that their 

loved one is being care for, through what is a difficult time, but made worse during the 

pandemic. 

Knowledge of End of Life care through training has built trust with outside professionals and 

the regular GP continues to give on-going support to the staff to ensure a dignified and 

comfortable End of Life care is given. We could not have done this alone!. 

But best of all the Home has been Covid 19 free so far and close family members have been 

able to visit during their love ones days, hours and during their end of life. This has been very 

much appreciated by all. “





Update

• Dr Julie Barker 

• GP Newark Nottinghamshire

• GSF Clinical Associate

• Notts EOLC Lead & Care Homes lead 

• Beaumond House Community Hospice:                              

care services lead



Worrying times…..new cases



Second wave risks

Bigger homes more vulnerable - COVID-19 outbreak risk in care homes 
triples with every extra 20 beds, study finds

The likelihood of a coronavirus outbreak in a care home triples with every additional 
20 beds it has, a study of 189 infected care homes by NHS Lothian and Edinburgh University has 
found. Date Published: 15 Jul 2020 @ 09:51 AM
Article By: Angeline Albert

However

Risk infection reduces with social distancing, respiratory hygiene, good ventilation.

Robust policies of testing patients prior to discharge from hospital



SIX CLUSTER GROUPS OF COVID 19 SYMPTOMS 
HELPS ADVANCED WARNING OF NEED FOR RESPIRATORY SUPPORT AND O2 MONITORING – CURRENTLY SYMPTOMS FOR 13 DAYS- 79% 
PREDICTED  (SPECTOR STEVES  KING’S  COLLEGE  LONDON)  

Cluster symptoms 

headache , loss of taste + smell  in all 

Need respiratory 

support 

One or more 

trips to hospital 

1.

Mild 
• Upper respiratory  tract- cough

• Muscle pain , 

1.5% 16% 

2.

Mild 
• Upper respiratory  tract- cough

• Skipped meals

• Fever 

4.4% 17.5%

3. • GI symptoms eg diarrhoea 3.7% 24%

4. • Severe fatigue

• Continuous chest pain 

• Cough 

8.6% 23.6%

5. • Confusion 

• Skipped meals 

• Severe fatigue 

9.9% 24.6% 

6. • Marked respiratory distress + breathlessness 

• Chest pain 

• Confusion

• Fatigue

• GI symptoms 

20% 45.4% 



Remember the PCN DES

(Primary Care Network new service)

•Named GP lead

•Weekly check ins

•Monthly MDT

•Structured medical reviews & optimisation

•Support for EHCH pro-active care planning



PCN additional roles (potentially available for 

care home support).



New Guidance 





Quality Improvement

Quality improvement in long-term care settings: 
a scoping review of effective strategies used in 
care homes

Neil H. Chadborn, Reena Devi, Kathryn Hinsliff-Smith, Jay Banerjee & Adam L. Gordon

European Geriatric Medicine (2020)

4 September 2020

https://link.springer.com/article/10.1007/s41999-020-00389-w
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Care home residents are 'losing the will to live' in 
prison-like homes still locked down because of 
coronavirus, charities tell MPs
• Lack of contact with loved ones led to rapid deterioration of elderly residents
• Families said residents were so depressed they had stopped eating and drinking
• Care homes been under strictest lockdown since March, with visits scrapped

By CONNOR BOYD HEALTH REPORTER FOR MAILONLINE
PUBLISHED: 17:36, 12 August 2020 | UPDATED: 18:25, 12 August 2020

Spirituality & hidden costs

Has this been an experience for any of your 
residents?

https://www.dailymail.co.uk/home/search.html?s=&authornamef=Connor+Boyd+Health+Reporter+For+Mailonline


Reflections on the pandemic
Teamwork

Trauma & Recovery

Long Haul



Reflection – Breakout rooms

EHCH – Are you finding the relationship between the home and 

primary care is changing, If so how?



Reflection – Breakout rooms

Outcomes - How are you measuring residents experience of 

care? For example - IPOS 





Reflection – Breakout rooms

Impact of Covid – Has the relationship changed between the staff 

and your residents? If so, How? 









Support Resources

NHS Covid-19 Mental Health Hotline for NHS staff, open 7am to 11pm every day for free 
advice and support:
PHONE 0300 131 7000 or TEXT: FRONTLINE to 85258

Free Wellbeing Apps for NHS & frontline staff

Spotting the signs of PTSD  https://vimeo.com/270756317

Nottinghamshire Care Homes Coronavirus Toolkit

https://healthandcarenotts.co.uk/your-health-matters/care-homes-and-home-care-toolkit/

https://www.nhsemployers.org/news/2020/03/free-access-to-wellbeing-apps-for-all-nhs-staff#:~:text=%20Free%20access%20to%20wellbeing%20apps%20for%20all,clinically-evidenced%20sleep%20improvement%20programme%20that%20is...%20More%20
https://vimeo.com/270756317
https://healthandcarenotts.co.uk/your-health-matters/care-homes-and-home-care-toolkit/


and the future?



Open discussion and questions? 



Next GSF Support Call 

• Date TBC 

• Do let colleagues and other non GSF homes know they 

are welcome to join the support calls 

• Resources and power points will be put on the website  

following each Support Call 



www.goldstandardsframework.org.uk

info@gsfcentre.co.uk

Thank you 

Together we can make a difference ! 

http://www.goldstandardsframework.org.uk/
mailto:info@gsfcentre.co.uk

